
MOHAMMED AHMED HUSSAIN
Sales and Operations Professional

https://www.linkedin.com/in/ahmedhussainpvtt
Shaikpet, HYD

SUMMARY
I am a results-driven professional with over 5 years of experience in sales leadership, 
product management, and operations. My expertise spans executing successful 
marketing campaigns, managing talent acquisition, and driving technical recruitment. I 
excel in working with cross-functional teams to align company strategy and enhance 
performance, making significant contributions to revenue growth and project success

EXPERIENCE

Product Sales & Operations Manager (Core Team)
ContactSwing AI

01/2024 
A company focused on AI-driven solutions

Owned the complete sales cycle end-to-end, closing 30+ clients across staffing, 
real estate, and healthcare, contributing to 60% revenue growth
Built, interviewed, and trained the initial sales team, setting processes, outreach 
playbooks, and performance benchmarks
Managed team performance through regular performance reviews, ensuring 
alignment with quarterly targets and KPIs
Designed and executed outbound sales strategies (email, LinkedIn, calls), improving 
response rates by 45%
Acted as a trusted advisor for key accounts, driving onboarding, adoption, and 
ongoing optimization
Partnered closely with CEO, CTO, and VP to shape sales strategy, pricing, and 
product roadmap
Led product testing and quality assurance for AI voice workflows; identified and 
validated 50+ critical bugs pre-release
Owned platform operations including onboarding, number provisioning, assistant 
configuration, testing, and go-live
Implemented internal documentation and scalable workflows to support growth and 
customer success
Led social media strategy and coordinated content execution to improve brand 
visibility and engagement

Talent Acquisition Specialist
Blue space Technologies

08/2022 - 01/2024  Madhapur, HYD
A technology solutions company focusing on talent acquisition

Lead managed, developed, supported, and implemented the talent acquisition 
strategic plan aligned with meeting the organization's business needs
Recruited Java, .NET, Python, DevOps, and Product Managers
Oversaw end-to-end recruitment and talent acquisition, mentoring and coaching a 
team of recruiters
Utilized Handshake for managing requirements and candidate hiring process
Defined performance metrics and worked with CEO and VP Operations to analyze 
reports to improve team productivity
Conducted daily, weekly, and monthly meetings to track quarterly goals
Managed performance of recruiters including training and performance appraisal
Maintained excellent problem-solving skills with a strong technical background

Bench Sales Recruiter
Amvotech solutions

01/2021 - 05/2022  Jubilees hills, HYD
A staffing agency specializing in securing talent for various sectors

Expert in Bench Sales for H1B, TN, GC, USC, and EAD professionals
Coordinated with consultants to assess suitability for requirements
Posted resumes on job portals like Dice and Monster
Set up interviews and closed candidates for various positions
Maintained good interpersonal relations with clients and vendors

EDUCATION

B.Com. Computers
International Degree College

01/2019 - 01/2022  Hyderabad

KEY ACHIEVEMENTS

Team Leadership and Revenue Growth
Successfully built and managed teams leading to 
significant revenue growth and efficient operations

LANGUAGES

English
Fluent

Hindi
Native

Urdu
Native

Telugu
Proficient

SKILLS

Gmail Google Ads CRM HubSpot

Zapier SEO AWS GCP GoDaddy

Twilio Microsoft Office

Microsoft Power Point OneNote

Google Workspace Google Sheets

Facebook Ads Email Marketing

DNS Management Webflow WordPress

Java NET Python

INTERESTS

Tech Exploration
Exploring electronics, AI tools, and emerging 
technologies

Hobbies and Interests
Gardening, travel, and animal welfare awareness

Automation Enthusiast
Experimenting with automation workflows and 
productivity tools

Continuous Learning
Exploring and learning new software platforms, 
SaaS products, and tech solutions
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ahmedhussainpvt@gmail.com

Hyderabad
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